WEST BASIN WATERFRONT
CONSULTATION REPORT
JUNE 2015

TA B L E O F C O N T E N T S
EXECUTIVE SUMMARY............................................................................................... 4
INTRODUCTION ......................................................................................................... 6
Background ............................................................................................................ 6
Community Engagement ....................................................................................... 7
Purpose .................................................................................................................. 8
Previous Engagement ............................................................................................ 8
ENGAGEMENT METHODS .......................................................................................... 9
Overview ................................................................................................................ 9
Promotional Tools ................................................................................................. 9
Engagement Tools ............................................................................................... 10
Survey ..................................................................................................... 12
Consultation Map ................................................................................... 12
Social Media ........................................................................................... 13
Written Submissions............................................................................... 14
Public Exhibition and Drop in Sessions ................................................... 15
Stakeholder Presentation Meetings ....................................................... 15
KEY THEMES.............................................................................................................16
Overview .............................................................................................................. 16
Proposed Design .................................................................................................. 17
Public Realm ........................................................................................... 17
Economic Analysis .................................................................................. 18
Cafe Seating ............................................................................................ 18
Heritage, Environment and Landscape .................................................. 18
Commercial Activities .......................................................................................... 19
Community Facilities ........................................................................................... 21
Events .................................................................................................................. 23
Noise ....................................................................................................... 24
Transport ............................................................................................................. 24
2|Page

Parkes Way ............................................................................................. 25
Commonwealth Avenue Intersections ................................................... 25
Public Transport...................................................................................... 25
Parking .................................................................................................... 25
Commuter............................................................................................... 26
CONCLUSION............................................................................................................27
ATTACHMENTS.........................................................................................................28
ATTACHMENT A – Survey .................................................................................... 28
ATTACHMENT B– Consultation Map Comments ................................................. 34
ATTACHMENT C – Social Media Posts ................................................................. 36
Land Development Agency ..................................................................... 36
ACT Government .................................................................................... 38
Chief Minister Andrew Barr .................................................................... 39
Environment and Planning Directorate .................................................. 42
Events ACT .............................................................................................. 42
Westside Acton Park............................................................................... 43
ATTACHMENT D
Brett Odgers, Canberra Chapter of the Walter Burley Griffin Society ................ 44
ATTACHMENT E
Scott McAlister, President, ACT National Trust ................................................... 46
ATTACHMENT F
Tony Hedley, Chairman, Board of Directors Canberra CBD Limited.................... 48
ATTACHMENT G
Duncan Marshall .................................................................................................. 50
ATTACHMENT H
Juliet Ramsay and David Mackenzie, Lake Burley Griffin Guardians ................... 52
ATTACHMENT I
Bryn Challis, Pedal Power .................................................................................... 55
ATTACHMENT J
Tony Stubbs Chief Executive Officer, Heart Foundation ..................................... 57
ATTACHMENT K
Emma Robertson, Director of the Youth Coalition of the ACT ............................ 59

3|Page

E X E C U T I V E S U M M A RY

Image: View looking east over the Western Landscape Rooms.

•

Between 5 and 29 June 2015, the community were invited to provide feedback on
the proposed design for the West Basin waterfront, and have their say on the types
of commercial activities, community facilities and events that would bring them to
the precinct in the future.

•

3,795 public interactions occurred during the community engagement period.
These interactions included feedback provided via social media, face to face
discussions, via a ‘consultation map’, survey and written submissions.

•

A cross section of the Canberra community took part in the consultation, with the
largest response received from the 25 to 34 year age bracket (30 per cent), and
followed closely by the 35 to 44 year age bracket (28 per cent).

•

A variety of ways to give feedback were provided, including traditional consultation
mechanisms such as written submissions, through to interactive communication
tools.

•

381 people completed the online survey.

•

78 per cent of survey respondents indicated that the proposed design fits very well
(37 per cent) or well (41 per cent) with their idea of a liveable Canberra and the city
they want for the future

•

75 per cent of survey respondents also indicated that the proposed design
recognises the unique qualities, significance and prominence of the site very well
(28 per cent), or well (47 per cent).
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•

Of the 894 unique users of the consultation map, 28 comments were added and a
further 264 people agreed (210) or disagreed (54) with these statements.

•

Ten written submissions were received during the consultation period. Several of
these submissions felt there was insufficient information provided to enable
comments on the heritage aspects of the proposal.

•

There were 426 interactions on Facebook and 88 on Twitter during the consultation
period.

•

500 people attended a community drop in session, and a further 19 people attended
a briefing session.
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INTRODUCTION
Background
On 5 June 2015, designs for an enlivened waterfront on the shore of West Basin at Lake
Burley Griffin were released for public comment.
The West Basin waterfront is a central component of the City to the Lake project.
It is positioned on the northern shore of Lake Burley Griffin, bounded by Commonwealth
Avenue and Parkes Way. When complete, the waterfront will be a vibrant destination,
where people meet, celebrate and socialise. The precinct will include new parks, cafes,
restaurants, plazas and streets for the community to use and enjoy.
Some of the proposed design features include:
•
•
•
•
•
•
•
•
•

A generous boardwalk, positioned just above the water level
Purpose built pavilions for cafes and tourist facilities along the promenade
Playgrounds, new recreational areas and a water play space
Jetties for commercial boat operators and berthing facilities for recreation craft
A central events plaza
New trees and other plantings which highlight the changing seasons
Water sensitive design features to filter storm water before it enters Lake Burley
Griffin
Dedicated ‘Copenhagen-style’ bike lane adjacent to the shore
A new lake wall on the Eastern section of West Basin returning to Walter and
Marion Griffin’s 1918 design for West Basin. Portions of the lake will be reclaimed
to maximise public space.

Image: Illustrative master plan of West Basin Waterfront
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Community Engagement
The ACT Government is committed to open and ongoing conversations with the
community throughout the development of the City to the Lake project.
From 5 to 29 June 2015, the community was invited to provide feedback on the
waterfront design, and have their say on the types of commercial activities, community
facilities and events they would like to see down at West Basin in the future.
The design released for public comment was revised to incorporate community
feedback provided during two earlier consultation processes in 2013, as well as
stakeholder input from:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Canberra Business Council
National Convention Centre
Canberra Convention Bureau
Canberra CBD Ltd
National Museum of Australia
Australian National University
Property Council of Australia
Australian Property Institute
Planning Institute of Australia
Australian Institute of Architects
Australian Institute of Landscape Architects
National Trust of Australia - Australian Capital Territory (ACT National Trust)
Lake Users Group
Heart Foundation
National Capital Authority, and its Design Review Panel
Pedal Power
Triathlon ACT

Image: Bird’s-eye view looking west over Point Park from Commonwealth Avenue
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Purpose
This report summarises the key themes expressed by the ACT community during the
2015 consultation period. It outlines the consultation methods used, and how the
engagement process was promoted.
Feedback received during the consultation process, will inform the Land Development
Agency’s works approval application to the National Capital Authority for the
waterfront.
The focus of this community engagement process was on a proposed waterfront design
at West Basin. However, comments were received on elements of the broader City to
the Lake project, such as the lowering of Parkes Way, the City Stadium and building
heights adjacent to the Commonwealth Avenue. These topics are out of scope for this
current consultation process, however will be discussed with the community feedback in
the future.

Previous Engagement
In 2013, the Land Development Agency sought community feedback on the City to the
Lake proposal, during two consultation periods. Feedback received specifically in
relation to West Basin waterfront highlighted the importance the community placed on
public access to lake.
While embracing the City to the Lake proposal, existing lake users indicated then they
wanted to continue to use walking and cycling tracks at West Basin, and enter the lake
for water sports without impediment.
As a result of that initial feedback, the ACT Government has ensured that continuous
public access to the lake edge will not only be maintained in the precinct, but enhanced
to improve user experiences.
In 2006, the National Capital Authority also sought comments from the community on
Draft Amendment 61 to the National Capital Plan, which included provisions for:
•
•
•
•
•
•
•

Reclamation of a part of the lake edge at West Basin
Extension of the city to the lake front via streets and pathways creating direct
pedestrian access.
The release of development blocks fronting the public promenade at West Basin for
development to create a new city neighbourhood.
Cafes and tourist facilities along the promenade at West Basin
A range of building heights with taller buildings towards the city centre and lower
buildings facing the waterfront promenade
One and two storey pavilions at the water’s edge for cafes bars and galleries.
Implementation of water sensitive urban design strategies including, bio-filtration
systems integrated with street and landscape design, to protect lake water quality.

On 5 December 2006, Amendment 61 was approved and incorporated into the National
Capital Plan.
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ENGAGEMENT METHODS
Overview
On Friday 5 June 2015, the ACT Chief Minister Andrew Barr, MLA launched the
commencement of consultation on the West Basin waterfront.
Information was disseminated to the community through multiple channels, to ensure a
broad range of stakeholders were reached.
A variety of ways to provide feedback were provided, including traditional consultation
mechanisms such as written submissions, through to interactive communication tools.
Approximately 3,795 interactions from the public occurred during the community
engagement period. These interactions included feedback provided via social media,
face to face discussions, on the consultation map, survey and written submissions.
Consultation concluded on Monday 29 June 2015.

Promotional Tools
Consultation was promoted via the following channels:
•
•
•
•
•
•
•
•
•
•
•

On 5 June 2015 and 19 June 2015, the ACT Chief Minister Andrew Barr, MLA
distributed media releases.
On 12 June and 18 June 2015, articles featured in the ACT Government’s Our City,
Our Community newsletter.
From 5 June to 29 June 2015, information was available on the ACT Government’s
Time to Talk consultation website.
From 5 June to 29 June 2015, information was available on the City to the Lake
website.
On 16 June 2015, a notice was distributed to all ACT Government employees via the
Whole of Government message.
On 19 June and 21 June 2015, drop in sessions were held at Westside Acton Park.
From 10 and 29 June, a sign was installed at Westside Acton Park.
On Saturday 13 June 2015, information was included in the ACT Government’s
Community Noticeboard advertisement featured in The Canberra Times.
On 5 June, 12 June and 24 June, e-newsletters were distributed to 497 City to the
Lake website subscribers.
From 3 June to 9 June, letters were distributed to 64 stakeholder groups.
Multiple posts were distributed via Facebook and Twitter from social media
accounts managed by Land Development Agency, Chief Minister, ACT Government,
ACT Environment and Planning Directorate, Events ACT, Westside Acton Park, and
New Acton Precinct. A total of 18,546 people were reached over Twitter, and
37,227 people on Facebook.
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Image: Our City, Our Community newsletter

Engagement Tools
The 24-day consultation period utilised qualitative and quantitative social research
methods.
The community could provide feedback via:
•
•
•
•
•

Online survey : https://www.surveymonkey.com/r/CITYTOTHELAKE
Consultation map : https://www.collaborativemap.com/CityToTheLake
On social media : #CityToTheLake
Written submissions : citytothelake@act.gov.au or via post
Drop in sessions: at Westside Action Park on 19 June and 21 June 2015

3,795 interactions from the public occurred during the community engagement period.
A breakdown is provided at Table 1. An analysis of the outcome of feedback is provided
in the ‘Key Themes’ discussion below.
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Table 1: Community Engagement Interactions
Engagement Methods
Survey
Consultation map
Comments
Agree
Disagree
Facebook interactions
Comments
Like
Share
Twitter interactions
Comments
Favourites
Re-tweets
Written submissions
Exhibition and Drop-In Sessions
Website (unique users)
City to the Lake
Consultation Map
Stakeholder presentation meetings
Total

People
Involved
381
28
210
54
73
342
11
7
31
44
10
500
1,191
894
19
3,795

A cross section of the Canberra community took part in the community consultation
process, with the largest response received from the 25 to 34 year age bracket (30 per
cent), followed by the 35 to 44 year age bracket (28 per cent). A breakdown of
consultation participants is provided at Table 2.

Table 2: Survey and Consultation Map Participants (by age)
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Inner North residents made up the majority of people who took part in the online survey
(21 per cent), followed by Belconnen (17 per cent) and Woden/Weston Creek residents.
A breakdown of survey participants by geographic area is provided at Table 3.

Table 3: Survey Participants (geographic area)

Survey
The online survey was conducted by the Land Development Agency to better
understand the community’s opinions of the proposed waterfront design at West Basin,
and to gain feedback on what activities would encourage them to use the precinct in the
future.
The community was encouraged to look at the proposed design on the City to the Lake
website prior to completing the survey.
The survey consisted of 13 questions and took approximately five minutes to complete.
A total of 381 people completed the online survey during the consultation period.
A copy of the online survey is available at Attachment A.

Consultation Map
The consultation map allowed the community to post a comment, using a marker, under
the consultation topics ‘commercial activities’, ‘community facilities’, ‘events’,
‘transport’ and ‘general comments’. The number of comments posted by topic is
represented at Table 4.
Using the same functionality as Google maps, users could zoom in to see more detail in
the design. Artist impressions were also overlayed in the design, so people could get a
sense of how the project would look when completed in full.
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Users could drop a marker directly onto the design and provide a comment for everyone
to see, or it could be posted privately if preferred. Other users were able to agree or
disagree with any of the public comments.

Table 4: Comments by topic on consultation map

During the consultation period, 28 comments were added to the map, with a further
264 people agreeing or disagreeing with these statements. 210 votes were made in
support and 54 votes disagreed with the comments posted.
A report of community comments posted on the consultation map, and the number of
people who agreed or disagreed with the comment is at Attachment B.

Social Media
Social media was a key promotional and engagement tool utilised to reach a broad
demographic. The community were encouraged to include the hashtag #CityToTheLake
on social media messages, or respond to messages posted via social media accounts
managed by Land Development Agency, Chief Minister, ACT Government, ACT
Environment and Planning Directorate, Events ACT, Westside Acton Park, and New
Acton Precinct.
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Table 5: Social media post example from Land Development Facebook account

On Facebook, 73 comments were recorded, 342 likes and 11 people shared posts. On
Twitter, seven comments were made, 31 favourites and 44 re-tweets.
Social media posts received during the consultation period is at Attachment C.

Written Submissions
Ten written submissions were received from individuals, key community groups and
peak bodies.
Responses were received from:
•
•
•
•
•
•
•
•
•

Brett Odgers, Canberra Chapter of the Walter Burley Griffin Society (Attachment D)
Scott McAlister, President, ACT National Trust (Attachment E)
Tony Hedley, Chairman, Board of Directors Canberra CBD Limited (Attachment F)
Duncan Marshall (Attachment G)
Juliet Ramsay and David Mackenzie, Lake Burley Griffin Guardians (Attachment H)
Bryn Challis, Pedal Power (Attachment I)
Tony Stubbs Chief Executive Officer, Heart Foundation (Attachment J)
Emma Robertson, Director of the Youth Coalition of the ACT (Attachment K)
Two submissions that did not agree to be publicly released.
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Public Exhibition and Drop in Sessions
A public exhibition was displayed at Westside Acton Park from Friday 19 June to Sunday
21 June 2015. Twenty four exhibition boards were on display over the weekend, with
information on the design principles guiding the development of the West Basin
waterfront. In addition, four iPads were available for the community to access the City
to the Lake website, and provide comments on the design as part of the formal
community engagement process.

Image: Drop-in session and exhibition

The City to the Lake project team were available to answer questions at two drop in
sessions on Friday 19 June and Sunday 21 June. The session times were selected so the
community had the opportunity to visit during a lunch break, after work on their way
home, or on the weekend.
Approximately 500 people attended the drop in sessions.

Stakeholder Presentation Meetings
From 3 June to 9 June, letters were distributed to 64 stakeholder groups offering
briefings on the West Basin waterfront.
Pedal Power and the Bicycle Action Group accepted the invitation, and presentations
provided on 12 June and 19 June respectively. Nineteen people attended the briefing
sessions.
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KEY THEMES
Overview
The key themes raised during the consultation period have been broken down into the
five consultation topics:
1.
2.
3.
4.
5.

Proposed Design
Commercial Activities
Community Facilities
Events
Transport

Both qualitative and quantitative social research methods were utilised to collect
community feedback. Quantitative analysis was taken using information collected from
the online survey, and the qualitative analysis was received via submissions, verbal
feedback, comments on the consultation map and open responses in the online survey.
The quantitative data collected, consistently supports the qualitative assessment.
Seventy-seven percent of survey respondents currently use West Basin, with the
majority visiting a few times a year (38 per cent).
Of those that visit the precinct, the main reasons are for walking / running (60 per cent),
cycling (43 per cent) followed by quiet contemplation (23 per cent), barbeques and
picnics (22 per cent), Westside Acton Park (21 per cent) and for organised events (20 per
cent). Nineteen per cent of survey respondents indicated they visited the area for
“other” reasons, including parking and water sports.

Image: View looking west from the Boardwalk towards one of the new pavillions.
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Proposed Design
Constructive feedback on the proposed design for West Basin was provided by the
community, with the majority of participants indicating support for the project.
Of survey respondents, 78 per cent indicated that the proposed design fits very well
(37 per cent) or well (41 per cent) with their idea of a liveable Canberra and the city they
want for the future
Seventy five per cent of survey respondents also indicated that the proposed design very
well (28 per cent) or well (47 per cent) recognises the unique qualities, significance and
prominence of the site
Some of the positive comments provided by the community include:
“Seems to fit well with the current design style of Canberra, without
distracting from what makes Canberra great – the big country feel, surround
by bush.”
“I think the plan is modern and provides facilities that need to be provided
close to the city. I think the project will give a positive vibe to the area.”
“West Basin is the most appropriate area to develop close to Civic and the
wonderful New Acton area and is long overdue. I look forward to this
development for myself, my family, my grandchild and my interstate and
overseas visitors.”

Public Realm
These positive sentiments are supported by written submissions received by the Heart
Foundation ACT and the Youth Coalition of the ACT.
The Heart Foundation ACT supports the development of a high quality public realm at
West Basin to encourage people to be more physically active, and in turn improve the
health and well-being of the community.
‘We look forward to the development of West Basin waterfront and the entire
precinct as a vibrant destination that supports active living and reduces car
dependent lifestyles.’
(Tony Stubbs, Heart Foundation, 25 June 2015)
The Youth Coalition of the ACT highlights the importance public spaces are for young
people, as they often use these spaces as social places in lieu of access to their own
private spaces.
‘(Young People) use public space for a variety of reasons, including to sustain
friendships, to socialise, to entertain themselves, to act as an alternative to
paid events and places, to make new friends and social contacts, and to act as
an escape.’
(Emma Robertson, Youth Coalition of the ACT, 23 June 2015)
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Economic Analysis
However, Canberra CBD Limited does not support the development of a new precinct at
West Basin, without further long term economic modelling demonstrating that the
investment is justified at this time.
‘The health of Canberra’s CBD is patchy with the older mid-city precinct
needing revitalisation. It is pleasing that government has a strategic focus on
the CBD but opening another fringe precinct will exacerbate current
weaknesses.’
(Tony Hedley, Canberra CBD Limited, 24 June 2015)

Cafe Seating
Several people provided feedback that seating for cafe/restaurant patrons should not be
allowed to encroach into the cycleway or pedestrian pathways. This was expressed
particularly at public drop-in sessions and via the online survey.
The proposed design ensures continuous access is maintained for pedestrians and
cyclists, with dedicated outdoor dining areas identified in the design.

Heritage, Environment and Landscape
Comments on heritage were raised in written submissions by the Lake Burley Griffin
Guardians, Walter Burley Griffin Society, ACT National Trust and Duncan Marshall.
Overall, these submissions felt there was insufficient information provided to date to
enable definitive comments on the heritage aspects of the proposal.
The Walter Burley Griffin Society provided commentary on Walter Burley and Marion
Mahony Griffin’s vision for West Basin, and suggests the current plan drifts from that
original vision.
“The National Capital Plan comes into play when the ramifications of City to
the Lake threaten the composition, geometry, symbolism and principles of the
National and Parliamentary Triangles, City Hill, Commonwealth Avenue and
the Water Axis. These National Capital design assets are at risk of
degradation from City to the Lake as currently planned.”
(Brett Odgers, Walter Burley Griffin Society, 28 June 2015)
Similarly, the Lake Burley Griffin Guardians raised questions about the public open
space, landscape design, heritage considerations and water quality management at
West Basin. Many these issues were out of scope for the current consultation process,
however have been considered by the project team and will be considered in the design.
Detailed information on the materials to be used, the landscape plantings, heritage
impacts, building heights and environmental impact will be released for public comment
as part of the works approval process.
Within the consultation scope, the Lake Burley Griffin Guardians raise concerns about
the loss of existing public open space at West Basin and access to the parkland including
parking. They also suggest some ground tracks could be used for parts of the
waterfront, instead of a boardwalk. The Lake Burley Griffin Guardians highlighted the
significant location of West Basin, and the importance that the character is consistent
with values of the National Capital:
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“The parkland should provide an attractive landscape for Canberrans but
importantly the area is part of the Central National Area and therefore a
destination for visitors to the National Capital. However, until the public
access and parking is clarified it is impossible to state whether we as
individuals and other visitors to Canberra would use the proposed park.”
(Lake Burley Griffin Guardians, 26 June 2015)
Duncan Marshall requested additional information in relation to the heritage
considerations for the West Basin waterfront. As mentioned, a heritage impact
statement will accompany the works approval application and will be subject to further
public consultation.
Duncan Marshall also raised concerns about setting a precedent for land reclamation at
Lake Burley Griffin:
“Future governments might view the lake as a development opportunity with
additional minor or major reclamations to yield funding for other activities.”
(Duncan Marshall, 17 June 2015)
The proposed land reclamation was an issue also raised by the ACT National Trust. In its
written application, the ACT National Trust states that the proposed design is selective in
choosing elements of the Griffin plan.
“The proposal is highly selecting in evoking the Griffin plan, choosing one
small feature but ignoring others. For example the character of the parks and
urban development north of the basin in Griffin’s plans are very different to
that now proposed.’
(Scott McAlister, ACT National Trust, 22 June 2015)

Commercial Activities

Image: View looking south from Marcus Clarke Street towards Marcus Clarke Square.
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The community were asked what commercial activities would encourage them to visit
West Basin into the future.
Eight-eight per cent of survey respondents suggested restaurants and cafes would bring
them to the area, followed by live music venues (64 per cent) and cultural facilities
(55 per cent).
Some of the frequent responses listed under ‘other’ included markets, playgrounds,
water play spaces and accommodation.
There were also a few comments from respondents that they do not want any
commercial activities at West Basin, however this was limited to five responses out of
the 370 responses. A breakdown of survey respondents is provided at Table 6.

Table 6: What commercial activities would encourage you to visit West Basin
into the future?
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Two suggestions were posted on the consultation map in relation to commercial
activities:
‘A café overlooking the lake and the playground so parents can watch the kids
and enjoy something too. Also good to have somewhere close by to grab a
drink/food if the little ones get thirsty/hungry, either in case you forget to
bring your own or so you don't have to pack too much.’
(Comment, Community Member)
‘Be great to have a pub or bar around here - somewhere casual that
encourages people to enjoy the space into the evening.’
(Comment, Community Member)
Both these comments received strong support from other users of the consultation
map, with 21 agreeing with the first statement and 17 agreeing with the second. One
vote, disagreeing with the comment posted, was received for each statement.

Community Facilities

Image: View looking east over the Western Park and Playground.

The community were also asked what community facilities would encourage them to
visit West Basin into the future.
The top responses included barbeque facilities (68 per cent), playgrounds (57 per cent),
waterplay facilities (55 percent) and public art (52 per cent).
Some of the frequent responses listed under ‘other’ included picnic spaces, bike hire
facilities and skate parks.
Five respondents, out of 367 indicated they did not want any community facilities added
to the precinct. A breakdown of responses is available at Table 7.
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Table 7: What community facilities would encourage you to visit West Basin
into the future?
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Events

Image: Bird’s-eye view looking south over Marcus Clarke Square.

The top responses to the types of events that encourage the community to visit West
Basin into the future included food markets (81 per cent), performances on the lake
(70 per cent), art festivals (65 per cent), large community events (60 per cent) and
fireworks (56 per cent).
Some of the frequent responses listed under ‘other’ included craft markets, music
festivals and outdoor cinema.
Eight people, out of 366 respondents indicated no events would encourage them to visit
West Basin. A breakdown on the type of events is provided at Table 8.
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Table 8: What events would encourage you to visit
West Basin into the future?

Noise
Conflicting feedback was provided by the community in relation to noise at West Basin.
Some members of the community wanted to see increased nightlife activities, live music
venues and commercial activities. Others raised concerns about the level of noise at
West Basin now, and did not want these levels to increase. Strong views were held by
both groups.
“Get some things like the Myer Music Bowl concerts! I want plays in the park
and bands in the afternoon for picnics.”
(Comment, community member)

“I absolutely DO NOT WANT live music venues, as I live nearby. The
apartments were not built to withstand the constant noise from live music.”
(Comment, community member)

Transport
The most frequent response received from survey recipients on how to improve the
proposed design for the waterfront, was transport. This included feedback on the road
network, public transport, parking facilities, footpaths and cycleways. A transport
strategy will be developed for the City to the Lake precinct, taking into account this
feedback.
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Parkes Way
Consistent with the broader City to the Lake design, support remains for the lowering or
realignment of Parkes Way. Although this was out of scope for the current consultation
process, many linked the success of the waterfront with the land connection over Parkes
Way.

Commonwealth Avenue Intersections
The waterfront design proposed two new intersections on Commonwealth Avenue, to
improve access into the West Basin precinct and Commonwealth Park. The impact this
will have on traffic, particularly through peak times, was a concern for some people.

Public Transport
Community feedback indicated that public transport to the precinct is considered
inadequate at the moment.
One comment posted on the consultation map suggested the light rail could be
extended, with a stop located on Commonwealth Avenue. This was supported by
16 other users, and not supported by five.
Some consultation participants felt the design would be great for those living within the
city precinct, however believed the area would only be utilised by the broader Canberra
community if public transport was improved.
“Unless there is some serious thought as to how to get people to this area
from the outer "cities" in Canberra (day/ night & weekends) via public
transport it will not work.”
(Comment, Community Member)

Parking
Consultation participants sought reassurance that there would be sufficient car parking
in the precinct.
“It appears to take away more city parking and does not provide any new
parking. In the past, the great beauty of Canberra was that you could go
anywhere and park your car without a hassle and great cost. There is no
way I would take/make the time to try and get to the place on a weekend (or
even during g the week) if I had to try and get there by bus.”
(Comment, Community Member)
Some survey respondents indicated the main reason they currently visit West Basin is to
park their car. These respondents raised concerns about parking in the precinct and
broader city area in the short, medium and long term.
Several people who attended the community drop in sessions articulated the need for a
parking strategy to be developed in the short and medium term, to manage parking
needed during construction. They also called on long term parking management to be
considered during the planning phases of the project.
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Commuter cyclists
The current path network through West Basin is utilised by commuter cyclists each day.
It is the main cycle route into the city, Australian National University and north Canberra
for south Canberra cyclists. A dedicated cycleway, free from recreation users such as
pedestrians and slower cyclists would be welcomed.

Cycleways and footpaths
A frequently raised issue of concern from the community was for there to be clear
differentiation between cycleways and footpaths at West Basin to reduce potential
conflict between all users including pedestrians, runners, cyclists (of varying speeds) and
motorists.
“Provide for a separate cycle-only facility to remove the potential for conflict
between pedestrians and cyclists.”
(Consultation Map comment, Community Member)
The proposed design includes a boardwalk, dedicated footpath, Copenhagen style
cycleway and shared zone. Pedal Power suggests visual cues, such as differing surfaces
and kerb treatments, could assist in guiding user behaviour across these spaces.
‘We are all conditioned from an early age to look both ways before crossing a
road, and not to stand or walk in the middle of a road, it is important to
harness this conditioning to guide user behaviour in the design.’
(Bryn Challis, Pedal Power, 15 June 2015)
Pedal Power also asks for the paths to be wide enough to cater for all types of cycling
and high volumes of bicycle through traffic. They suggest cycle paths should be four
metres in width, and the medium between the cycleway and the road should be
1.5 metres.

Image: View looking east from the Waterfront.
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C O N C LU S I O N
The ACT Government wishes to thank everyone that participated in the consultation
process. The feedback received will inform the design of the West Basin waterfront, and
assist in developing a place making strategy for the precinct.
The community will be provided with another opportunity to comment on the proposed
waterfront design, as part of the National Capital Authority’s works approval process.
The works approval application will include detailed information on the materials to be
used, the landscape plantings, heritage impacts, building heights and environmental
impact.
This information will also be made available on the City to the Lake website –
www.citytolake.com.au. You can also subscribe to receive information on the project,
including notification of upcoming consultation via the website.
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