
 

The Taylor Final Ballot 2021 – Frequently Asked Questions  
Accurate as of 26 October 2021 

Questions about the ballot process 

How many blocks will be released? 

The SLA will release 115 residential blocks in the upcoming ballot. Further information about these 

blocks (including size, price, and location) is now available and registrations open. Visit 

www.suburbanland.act.gov.au/taylor.  

Will a recording of the info session be provided? 

The recording will be available on the Suburban Land Agency website Friday 24 September 2021 

after the information session, it will also be emailed to the Taylor mailing list. Pease subscribe to the 

Taylor mailing list to find out more.  

Who can I talk to about the blocks of land available in the Taylor ballot? 

The SLA has appointed Independent Property Group as it’s selling agent for the Taylor ballot. You 

can contact Independent on 02 6209 5042 or 1800 413 980 or email them at 

landsales@independent.com.au .  

You can also access key information about the Taylor ballot and available blocks on the SLA website 

(Taylor | Current Land For Sale (act.gov.au). 

Who is eligible to Register to Participate in the Ballot? 

You are eligible to register to participate in the ballot process if you are an individual aged 18 years 

or older. Each person may only submit one online registration form to participate in the sales event.  

Will I need to have a loan approved to be part of the ballot? 

It is recommended that you speak to industry professionals such as a Lender, Mortgage Broker, etc 

to determine your financial capacity.  

A 5% deposit is required for the exchange of the First Grant Contracts and payment of the 

remaining balance at settlement. As the blocks are Land-Ready you will be required to settle within 

60 days from exchange of the First Grant Contract. 

Please refer to sales conditions and copy of the specimen contract on the SLA website 

Can I choose more than one block? 

No, You can only select one block at your Block Selection Appointment. It is important that you have 

read and understood the sales conditions for the ballot.  

Should you be successful in securing an appointment, it is recommended to have a shortlist of blocks 

you wish to purchase prior to attending your appointment.  

Can builders take part in this release? 

Yes, builders can participate in this release. Anyone is entitled if they meet the eligibility criteria as 

per the ballot conditions. Please refer to the sales documents for more information

http://www.suburbanland.act.gov.au/taylor
mailto:landsales@independent.com.au
https://suburbanland.act.gov.au/taylor/current-land-for-sale


 

Questions about the blocks and how to buy 

Where can I find out more about the blocks, including location, slope, and easements? 

The Taylor Housing Development Guide provides important information about each block in this 

release, including block location, slope, easements, and other requirements when building in Taylor. 

The Housing Development Guide can be accessed at www.suburbanland.act.gov.au/taylor/resources 

 

You can also view the Suburban Land Agency’s guide to building on sloping blocks video at 

www.suburbanland.act.gov.au/taylor. This video will provide guidance about sloping blocks in 

Sections 124 and 125 which are for sale in this final Taylor ballot. 

Questions about the Ballot Registration Process 

Why can’t I register more than once? 

Each buyer is only allowed one registration to ensure everyone has an equal opportunity to secure a 

block of land. Please be aware if you register multiple times, only your first application will be 

accepted, and all subsequent applications will be removed. 

If you need to add/remove your spouse/partner on your application, please contact us so we can 

assist you. Please note any changes must occur before the ballot draw. 

Can my partner and I register separately? 

No, as per the Sales Conditions, “you, or a Related Party to you (including your partner) may only 

submit one Online Ballot Application to participate in the Ballot in total.”  Please refer to the Sales 

Conditions for further definition of a Related Party.   

 

The Suburban Land Agency and its legal advisor will review the full Ballot Application for each 

Applicant who applies for the Ballot. Either the Suburban Land Agency or its legal advisor will contact 

you if it appears that a Related Party of yours has also registered for the Ballot.  

 

The Suburban Land Agency or its legal service provider will use their reasonable endeavours to notify 

you if your Ballot Application has been cancelled due to a breach of the requirements.  

What is the difference between the Unique ID number and the ballot draw number? 

Definitions: 

Unique ID Number means the number allocated to an Applicant following submission of an Online 
Ballot Registration. This is a 32-digital alphanumeric ID number. Here is an example of a unique ID 
number: 6c7df5c0-b76e-41e6-a16f-a6505c6371e1.  

 
Ballot Draw means the draw of all Unique ID Numbers included in the draw which will determine the 
order of block selection by Applicants; 
 
“After submitting your Online Ballot Application, you will be provided with a Unique ID Number by 
email (or by letter if you have advised the Suburban Land Agency or its Appointed Sales Agent that 

http://www.suburbanland.act.gov.au/taylor/resources
http://www.suburbanland.act.gov.au/taylor


 
you cannot accept email). Your Unique ID Number will be entered into the Ballot Draw”.   
 
Once the ballot draw has taken place, you will then be advised of your ballot draw number which is 
your ranking in the ballot. This will determine which order you are able to choose and purchase a 
block.  

Why have I not yet received my unique ID number? 

If have not received your unique ID number for the Taylor Ballot. Our team will provide your unique 

ID number to you by email within 1 working day. 

Please can you provide your first name, last name, email you used on their Taylor Ballot registration 

form.  

Please also check your spam and ensure that emails from suburbanland@act.gov.au are whitelisted 

so that you will receive emails from us in future. If you do not receive your unique ID number within 

the next 48 hours, please feel free to reach out to us again.  

What if I experience technical problems while completing the form? 

If you are experiencing problems with the form, we recommend you clear your browser history, or 

cache, or try a different internet browser. If the issue persists, please take a screenshot of the error 

you are experiencing and send it to suburbanland@act.gov.au. 

If you do not have internet access, please contact our Appointed Sales Agent: 

Independent Property Group on 1800 413 980 for assistance.  

What happens if I make a mistake on my registration? How can I correct my registration? 

Please ensure you take care when completing the registration form. If you have made a mistake, 

please contact us to resolve the issue. Please note that changes can only be accepted prior to the 

ballot draw. Once the ballot draw has been completed, no further changes to applications will be 

accepted.  

We have a trust company with multiple directors. Can we all register individually under the 

company, or can only one person register under the company?  

No, you cannot register separately as they will be considered as Related Party.  

“Your Online Ballot Application will be rejected if: you have already submitted an Online Ballot 

Application individually or as one member of a combination of individuals and/or corporations that 

has not been rejected “ 

Please note that these are the conditions of the Ballot process and different requirements are in 

place for different release methods. 

Can I change the name on the contract after Exchange? 

The names on the registration form will be the names entered into the contract. We may remove 

names if the person is not present at the Block Selection appoint but there will no changes to names 

in the contract. Applicants should take care to enter all parties with their correct legal names when 

they register. If you find there is an error on your registration form, please contact us as soon as 

possible so we can assist. Please note that any changes can only occur before the ballot draw. 

Please refer to the Sales Conditions 

 

mailto:suburbanland@act.gov.au
mailto:suburbanland@act.gov.au


 
Why was the registration form offline from 7pm Thursday 23 September to 9am Saturday 25 

September? 

The Suburban Land Agency made the decision to temporarily take the form offline to allow us to 

resolve a technical issue. We would like to reassure all customers who have previously registered 

and received a confirmation email prior to the form being taken offline, that their registrations have 

been recorded in our system.  

  

How was the technical error fixed? 

The Suburban Land Agency worked closely with our technology service provider to resolve an error 

which resulted in incorrect unique ID numbers being issued to registrants between 12.30pm to 7pm 

on Thursday 23 September. The issue has now been resolved and does not impact any customers 

registering from 9am Saturday 25 September.  

 

The correct 32-digit alphanumeric unique ID number has been emailed to all affected registrants. 

We would like to reassure all customers that the re-issued unique ID has not impacted their 

opportunity in the ballot draw. 

I  received an email from the Suburban Land Agency on Saturday 25 September with a new 

unique ID which looks very different from the original one I  received. How can I verify its 

authenticity, please can you confirm it is not spam. 

Customers who registered between 12.30pm to 7pm on Thursday 23 September were affected by a 

technical error in their confirmation email. This has been fixed and impacted customers were 

emailed on Saturday 25 September with their correct unique ID. 

 

Here is an example of a correct unique ID number would look like: 6c7df5c0-b76e-41e6-a16f-

a6505c6371e1. It is a 32-digit alphanumeric ID. This ID is secure and unique to each registrant, and 

will be entered into the ballot draw. 

  

If you are still unsure of the authenticity of the email from SLA, please do not hesitate to forward us 

your email at suburbanland@act.gov.au for further verification.  

How will my unique ID be used in the ballot draw?  

If you have received your unique ID through the confirmation email and have met the ballot 

conditions, your unique ID will be entered into the ballot draw.  

 

The ballot draw will be conducted on Wednesday 13 October. Your unique ID will be ranked using a 

randomising function within our secure ballot draw system. This procedure will be overseen by ACT 

Gambling and Racing Commission. You will receive the results of the ballot draw and your ranking on 

Friday 15 October 2021. Additionally, the results will also be posted on the SLA website.  

  

mailto:suburbanland@act.gov.au


 
How does the SLA keep my data secure  

Protecting your personal information is important to us. Our organisation is obliged to handle your 

information in an open and transparent manner, in accordance with the Territory Privacy Principles 

set out in the Information Privacy Act 2014 (Privacy Act). We have policies and procedures in place 

to ensure the safe collection and storage of your personal information. Visit our website for more 

information (https://suburbanland.act.gov.au/en/foi-and-privacy) or read our news post here: 

https://suburbanland.act.gov.au/news/protecting-your-personal-information-is-important-to-

us/880  

  

If you have any doubts about the legitimacy of an email or SMS message issued by the SLA, you may 

contact us or phone us at (02) 6205 0600 or email at suburbanland@act.gov.au. 

 

Questions about the Block Selection Event 

What happens if I cannot attend my block selection appointment on the day due to Covid-19, 

sickness, work commitments, family commitments etc.? 

If you are unable to attend your Block Selection Appointment, you may choose to appoint another 

person to act on your behalf as an Agent. You and your Agent must complete the Buyer 

Appointment of Agent form. 

 

Your Agent must attend the appointment with the completed & signed copy of the Appointment of 

Agent form, photographic identification, and proof of address for the both of you. Copies of the 

identification must also be certified.  

 

Your Agent will also be required to pay the deposit at the Block Selection Appointment when 

entering the First Grant Contract. The Buyer Appointment of Agent Form and the requirements can 

be found on the SLA website https://suburbanland.act.gov.au/taylor/resources  

If you are unwell on the day of your block selection appointment , please refrain from attending the 

event and appoint another person to act on your behalf as an Agent as you may not be permitted 

access to the venue.  

 

Can I change the name of the person on the contract or on-sell the block before settlement? 

No, you are not allowed to under the sales conditions. The person listed on the contract must 

exchange and settle on the block. 

 

What if I miss the block selection appointment?  

If you do not attend the appointment given and have not identified an agent to act on your behalf, 

unfortunately you will not be provided another appointment to buy a block of land.  

 

https://suburbanland.act.gov.au/en/foi-and-privacy
https://suburbanland.act.gov.au/news/protecting-your-personal-information-is-important-to-us/880
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What documents do I need to bring to my block selection appointment?  

When attending your Block Selection Appointment, you must provide valid photo identification (e.g., 

driver’s licence or passport) and proof of your current address (e.g., current bank statement, public 

utility record or other proof of address acceptable to the Suburban Land Agency). This must match 

the details provided in your Online Ballot Application. 

If you have moved recently, you must supply proof of your previous address and your new address. 

If you have changed names, for example due to a recent divorce or marriage, you must supply proof 

of the registered name change  

 

Does my partner need to attend the block selection appointment as well?  

All persons on the ballot registration must attend the appointment to sign the First Grant Contract.  

If any persons registered cannot attend the appointment, they must appoint an Agent to attend on 

their behalf to sign the First Grant Contract (see question on how to Appoint an Agent).  

 

An applicant’s name can be removed from the contract at the time of registration but cannot added. 

Please ensure the names on the registration form are correct and that you have photo identification 

that matches both the name and address.  

 

“The only person(s) that will be entered on your First Grant Contract are those listed on your Online 

Ballot Application.” 

 

“Additions or changes to your details will only be permitted in limited circumstances to correct minor 

and insignificant errors (for example to correct errors of a typographical nature or to correct an 

accidental omission of your middle name).” 

 

“You will not be permitted to add or substitute your name with a new person or company to the First 

Grant Contract [including that of your spouse or Domestic Partner, or any other person required for 

finance purposes].” 

The requirements can be found on the SLA website 

https://suburbanland.act.gov.au/taylor/resources 

 

What deposit is expected on the day? 

You will be required to pay a deposit for the amount equal to 5% of the purchase price on execution 

of a First Grant Contract. The deposit may be paid by way of a cheque, EFT, EFTPOS, Bank 

Guarantee, or deposit bond. Please note cash, Diners Card or American Express Cards will NOT be 

accepted. 

 

If you intend to pay the deposit by Bank Guarantee or deposit bond, please refer to the Sales 

Condition for further details and instructions.  

 

https://suburbanland.act.gov.au/taylor/resources


 
Will there be surcharge for Credit cards? 

No, there will not be a surcharge if you pay by Visa or Mastercard. Please note that Amex and Diners 

Cards will not be accepted. 

 

What happens if my cheque amount is more than the 5% deposit required? 

If your payment by cheque is more than 5%, the balance can be put towards the remaining amount 

for settlement, or a refund can be requested. 

 

Will I need to have a solicitor if I am successful? 

If you are successful and choose a block at the block selection appointment you will be required to 

exchange the First Grant Contract. It is highly recommended that you seek legal advice before you 

attend your appointment so you understand the conditions of the contract.  

 

How long will I have to choose my block on the day? / How long is a block selection 

appointment?  

“You will have 5 minutes from when your Ballot Draw ranking number is called to select a block and 

advise the sales officer conducting the Ballot of your Block choice. If you are late or do not select a 

block within this timeframe you may be excluded from participating further.” 

You will be notified prior to the event with details on how the day will run and what will be required.  

 

What if the block I want is sold before my appointment? 

We recommend you shortlist 15-20 blocks before the block selection day to avoid disappointment. 

You can monitor which blocks have been sold on the live list that will be provided before the block 

selection appointments. We also encourage you to do your due diligence and review the information 

provided on the Suburban Land Agency Website, speak to industry experts such as your 

bank/broker, builder, or architect to ensure you are prepared to select your block on the day. 

 

What if I receive an appointment after the first 115 appointments? / What happens if all the 

blocks sell before my appointment? 

If you are ranked after the first 115 appointments, you are not guaranteed to secure a block of land. 

If all the blocks are sold before your appointment time, you will be notified that all blocks have been 

sold. 

 

I f  I am unsuccessful in the ballot, or I am excluded from the ballot process at any stage, will 

the SLA reimburse me for the costs and expenses I have incurred? 

No. Participation in the ballot process will be at your own expense. We encourage you to exercise 

due diligence in seeking legal and financial advice and any risks associated. The SLA is not liable for 

your costs and expenses in any circumstances including if you are excluded from the ballot process.  



 
 

Who do I contact if I have any further questions? 

Please contact Independent Property Group for all sales enquiries on 1800 413 980 or at 

landsales@independent.com.au.  

 

General Questions about Taylor 
 

When do I need to start building after I buy? 

Construction commencement will depend on your planning approvals. Please refer to EPSDD for 

more information on timings.  https://www.planning.act.gov.au/build-buy-renovate/home  

Please refer to the Standard Lease for completion. A specimen lease can be found on the SLA 

website. 

Will there be another release in Taylor in the future? 

This will be the final opportunity to purchase a residential block in Taylor through the SLA. 

Please subscribe to our mailing list to be the first to find out about future residential land releases in 

other SLA communities. 

 

When will more land be released?  

This is the final public release for Taylor by ballot. We recommend you subscribe on the Suburban 

Land Agency website to receive the most up-to-date information on upcoming land releases in other 

SLA communities.  

 

Are there house and land packages available? 

This ballot is for land only. Please visit our website for more information on available House and 

Land packages.  

 

Will there be a dog park in Taylor? 

The Suburban Land Agency is not planning to deliver a dog park in Taylor. The closest dog park is 

located in the nearby suburb of Casey.  

 

Are any Government incentives available? 

You can visit our website https://suburbanland.act.gov.au/en/stamp-duty-concessions for more 

information on stamp duty concessions or the ACT Revenue Office 

https://www.revenue.act.gov.au/covid-19-assistance 
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